[orosop-odepTa

BO3Me34HOro Oka3aHuaA ycanyr no NCNoa1b3oBaHUIO CUCTEMDI YNpaBaieHUA canTom

YreepaeH OO0 «3HaHua».,
npunkas Ne 1 ot 1 AaHBapa 2022 r.

Hactoawmit My6anyHbIi gorosop (fanee uMeHyembli No TeKCTy «[loroBop») onpeaenser nopagok
npeaoCcTaBAEHUA YCAYT MO UCMO/Ib30BAHUIO CUCTEMBI YNPaBAEHNA calTamu (ganee MMeHyemMble No
TekcTy «CepBuCY»), a TaKKe B3aMMHble NpaBa, 06A3aHHOCTU M NOPAAOK B3aUMOOTHOLWEHNM mexay 000
«3HaHuWAY», UMeHyeMbIM B AanbHenwem «lpoBaigep», U noTpebutenem ycnyr, UMeHyembIM B
AanbHenwem «Monb3oBaTenby, NPUHABLWIXM (aKLenToBasLWnM) NnybanyHoe npeanoskeHue (odepty) o
3aK/t0MEHMM HacToAWero [loroBopa, Kaxkabli U3 KOTOpbIX MMeHyeTcA Aanee «CTOpOHa», a BMecTe
«CTOpOHBI».

1. OMPEAENEHNA, NCMOJ1b3YEMBbIE B HACTOALLEM AOTOBOPE

Ycnyrn — npepoctasnsemble MNposaiiaepom GyHKUMOHAbHbIE BO3SMOXHOCTU, MHCTPYMEHTbI U CNYKObl
Cepsuca.

TapudHbIN NnaH — COBOKYNHOCTb YcAyr, npefoctasasembix [poBaingepom B paMKax UCNO/b30BaHMA
Cepswuca.

AKKayHT — yyeTHas 3anucb MNonb3osaTens, naeHTUGULMpPYemMasa 4aHHbIMK, YKa3aHHbIMKU NpK
pernctpauumn, o4HO3HaYHO M NOJIHOCTLIO onpeaenALWan 06bem AaHHbIX B LLIMPOKOM CMbIC/e,
npuHaaneskawmx Nonbsosatento. Mog AaHHbIMM B LIMPOKOM CMbIC/IE MOHUMAIOTCA Ntobble AaHHbIe,
KoTopble BBOAATCA [onb3oBaTenem (Hanpumep, WabaoH, HACTPONKNU, KOHTEHT, Gainibl, M306paxKeHua u
T. N.) UM BO3HMKAIOT B MpoLecce ncnosb3osaHua Cepsuca (Hanpumep, CTaTUCTMKA O NOCELLEHUsAX,
3aKasax, AaHHble No 3aKa3am 1 T. N.).

ABTOpI/I3aLI,MOHHbIe AadHHble — 10TUH, NapO/ib U APpYyrad YHUKa/bHaA VIH(I)OpMaLI,Wr'I, YKa3aHHaA
Monb3oBaTenem B npouecce perucTpaymm n UCNob30BaHMA AKKayHTa n HEO6XO,CI,MMaFI AnAa nonyvyeHuma
A0CTyna K d)yHKLI,VIOHa}'IbeIM BO3MOXXHOCTAM Cepsmca.

MaTepuansl — uHpopmMauuma (TEKCT, ayamo, Buaeo, rpadumueckue daibl, n 7.4.), KOTOPan UCMOb3yeTCs
(B T.4. XpaHUTCA, pacnpocTpaHsaeTca, nepeaaeTca 1 T.n.) MNonb3osBaTenem npu pabote ¢ CepBUCOM.

nMLLEBOﬁ cyeT — cBeAeHUA 0 naaTtexax Monb3osaTtena u CyMMaXx AeHeXHbIX CpeacTs, yaepHKaHHbIX
(CI'IMCBHHbIX) B Ka4yecCTBe onnaTtbl 3a yCﬂer.

BbanaHc IMLEeBOro cyeTa — pasHULA MeXKAY CYMMOM oniadeHHbIX MNonb3oBaTtenem Ycayr v cymmol,
noAnesKallel K oniarte 3a oKasaHHble Mpoeaiigepom Ycayrm cornacHo TapudHbIx NaaHoB.

ABOHEHTCKanA nnaTa — NpeaycMOTPEHHbIN TapudHbIM NAaHOM GUKCMPOBAHHbIM aBAaHCOBLIN NaTeX 3a
Ycnyru, okasbiBaemble Mosb3oBarento.



YyeTHbI Nepmoa — MUHUMAa bHbIN OTPE30K BPEeMEHM, Ha KOTOPbIM NPeaocTaBAAoTCA YCAYr. YUeTHbIM
nepnoaom B Hactosem Jorosope npusHaetca 1 (oaMH) KaneHaapHbIn mecal,

NHPOpPMALMOHHO-TEXHUYECKME PECYPChI — KOMMIEKC NPOrpaMMHO-TEXHUYECKUX CPeaCTB
(nporpammHoe obecneyeHne, web-cepBepbl, KOMMYHMKaLMOHHOE 06opyaoBaHMe U T. N.),
ncnosnbayemsbix MNpoBangepom gns npegocrtaBneHuns Yenyr.

Beb-calT (caitT) — COBOKYMHOCTb TEKCTOBOM, rpadmMyeckon n MHON MHPOPMaLLUK, pa3MeLLLaeMON Ha
cneupanbHOM cepBepe B ceTu MHTepHEeT, U NporpammHoro obecnedyeHuns, obecneunBatowero 4ocTyn
no/sb3oBaTesnieit ceTh MHTepHET K 3Tol MHpopmaunm;

MaHenb ynpaBneHusa — nHtepodeiic NMonbsosaTena B Cepsuce, no3posatowmin Nonb3osBaTesnto USMEHATb
OOCTYMHble HAaCTPoMKKM CepBurCa U OCYLLECTBAATL UHblE NPeayCMOTPEHHble TapudHbIM NaaHOM
nencreus B Cepsuce.

JInuHbI KabuHeT — NpeaocTaBaAaemMblii No agpecy http://digistr.ru/cp Nonb3osaTtento BebuHtepdelic

ANnAa B3aumogeiicteus c Nposangepom.

dneKTpoHHas noyta — ana MNposanaepa: ntobon agpec rpynnol @digistr.ru; ansa Monb3oBaTtens: agpec,
YKa3aHHbIN NpU PerncTpaLmm n MCNoab3oBaHMM AKKayHTa.

2. NPEAMET OOIrOBOPA

2.1. Mposaigep npeaocrtaBaaeT MoNb30BaTENO HEUCKAOUUTENBHYIO IMLEH3UIO HA UCMOAb30BaHNE
CepBuca, aTakKe YCayru, NOAHbIN NepeyeHb KOTOPbIX onpeaeneH COOTBETCTBYOWMM TapupHbIM
naaHom.

2.2. Nonb3oBaTesnb, B CBOIO o4epeab, ncnosb3ys Cepsuc u Ycnyru lMposaigepa, oniavymBaeT mUx
cornacHo BblbpaHHoro nm TapudHoro nnaHa.

2.3. K ¥Ycayram, cpegm npoyero, oTHOCATCA cneaytolime GyHKLMOHaAbHblE BO3MOXKHOCTK CepBuca,
nosBonatoLme:

® Co34aTb CaliT B pamKax CepBurca 1 CaMOCTOATE/IbHO OCYLLLECTBAATb €ro aAMUHUCTPUPOBaHKE
(ynpaBneHue);

®  M0/Ily4aTb CTAaTUCTUYECKYIO U/NAM aHANUTUYECKYIO MHDOPMALMIO O NOCETUTENAX CalTa U UX
MCTOYHMKAX, a Tak»Ke 06 MHbIX NOKa3aTensx, onpeaeneHHbIx Mposaliaepom;

®  M0/1ly4aTb KOHCY/NbTALMOHHYO MHPOPMALMIO B paMKax 06pa3oBaTeibHbIX MEPONPUATUN,
npoBoaMMbix MpoBariaepom;

®  1CMNO0Ab30BaTb UHble GYHKLUMOHANbHbIE BO3MOXKHOCTH CepBuca, BXoAALME B BbIBPaHHbIN
Monb3oeaTtenem TapudHbIA NAaH UM Npeaaaraemble 3a AOMNOJAHUTENbHYIO ONAaTy.

2.4, dyHKuMoHanbHOCTL CepBurCca MOXKET N3MeHATbCA MNpoBaigepom. HoBble NpegocTaBnsemble
bYHKLMK, CYKObI U MHCTPYMEHTBI, TaK}Ke ABAAIOTCA YacTbio CepBurca 1 MX UCNOb30BaHME
peryavpyetcsa HacToswmm [lorosopom.

2.5. Mposaigep Bnpase NpMBAEKaTb TPETbUX ANLL ANA UCNIONHEHUA CBOMX 06A3aTeNbCTB No
HacTosLemy [loroBopy, a TaksKe MCNo/b30BaThb YCyr/paboTbl TpeTbUX AuL, 0becneynBatoLmx
BO3MOKHOCTb NPeAoCcTaBAeHns Ycayr, npeayCcMoTPEeHHbIX HacToAwmMm JoroBopom.


http://digistr.ru/cp

3. MOPAAOK 3AK/TIOHEHMA AOTOBOPA

3.1. HacToawmwmi Jorosop sBnsetca Jorosopom-opepToit, B COOTBETCTBUM C KOTOpbIM MpoBaliaep
NPUHUMaET Ha ceba 06:A3aTeNbCTBO NO OKasaHMto Moab3oBaTeNto YCNyr B COOTBETCTBMM C Pa3aesiom 2
HacTosAwero [JoroBopa, B OTHOLWEHUN HeonpeaeneHHOro Kpyra nuu (Monb3oBaTteneit), s)kenaowmx
ncnonb3osBaTtb CepBuC.

3.2. TeKcT HacTosLwero JoroBopa pasmeLyaeTtca Ha cainTe MNpoBaiigepa no cregyowemy agpecy B CeTU
WHTepHeT: http://digistr.ru/terms/ n asnaetca ny6andHbim npeanoxeHmem (odeptoit) Nposangepa,
aZlpecoBaHHbIM HeonpeaeNeHHOMY Kpyry UL, 3aKAH04YUTb HacToAwmi [lorosop.

3.3. 3aKkawueHme HacToAwero Jlorosopa npomsBogmTca nytem npucoeamnHeHuna MNonbsosatena K
HacToswemy [loroBopy, T. €. NocpeacTBOM NpUHATUA (akuenTa) MNosb3oBaTenem ycioBmii HaCTOALLETO
Jorosopa B Leom, 6e3 Kakux-1mbo ycioBuin, U3bATUIA U OFTOBOPOK.

3.4. ®akTom npuHATUA (aKkuenTa) Monb3oBaTeiem YCA0BUIM HacTosAwWwero [lorosopa ABAAETCA onnaTa
Monb3oBaTenem Ycayr B NOpAAKE U HA YCNOBUSAX, ONpeae/ieHHbIX HacToALWMM [JoroBopom.

3.5. HacToawwmit Jorosop, npu ycaoBum cobatoaeHns nopsaKka ero akLenTa, CYNTAETCA 3aKNOYEHHDbIM B
NpOoCTOM NUCbMeEHHO dopme.

4. CTOMMOCTb M NOPAAOK ONAATbI YCNIYT

4.1. CtoMmocTb YCyr onpeaensaTca B COOTBETCTBUM C Bbl6paHHbIM TapubHbIM NnaHoM v MepeyHem
YCAYT, yKa3aHHbIX Ha opuumanbHom caite Mposaiiaepa no agpecy http://digistr.ru/.

4.2. TMNonb3oBaTenb BnpaBe BblIbpaTb noaxoaawmit TapudHbIN NAaH, U3 YMNCNA aKTYaNbHbIX
npeanoXeHuin ykasaHHbIX Ha opuumanbHom caite NMposangepa no agpecy http://digistr.ru/.

4.3. onb3oBatenb UMeET NPaBO CMeHUTb TapudHbIi NaaH B Ntoboe Bpemsa. CTOMMOCTb ONJIa4e€HHOro
paHee TapndpHOro naaHa 3acuUTbIBaeTCA B ONaaTy HOBOro TapudHOro nnaHa, KpoMe noweawnx gHewn,
Korga AencTBoBas CTapbiii TapndHbI NaaH.

4.4. TapudHble nnaHbl U MepeyeHb ycayr moryT meHaTbea Mposaiaepom, o yem Monb3osatens byaer
3abnaroBpemMeHHO yBeAOM/IEH, He MeHee Yem 3a 30 gHel 40 BCTYNAEHUA TAKOrO U3MEHEHMUSA B CUNY.

4.5. Pacxoabl no onnarte YCAyr 3a nepedncneHne cpeacrts B CHET onnartbl YCnyr NOZTHOCTbIO 6epeT Ha
cebs MNonb3oBaTens.

4.6. Onnara 3a Bce Ycayru, npegocTtasasemblie MNonb3oBatento ocyuwectennerca MNonb3osaresem B
6enopycckux pybaax nytem 100% npenonnatbl HA OCHOBAaHMM BbICTaBNIEHHOIO cYeTa.

4.7. CrommocTb ycayr cnucelaeTca ¢ Jinyesoro cyeta lNMonb3osaTtena. [Ana ocywectsneHna onnaTtol
MNMonb3oBaTeNb CAMOCTOATE/IbHO BbICTaBAAET CYET Ha onaTy YCAyr, UCNo/b3ys NYHbIM KabuHerT.

4.8. TononHeHue JINLEBOro cHeTa OCYLLLECTBAAEGTCA:

° ana opunanyeckmnx amy — 6aHKOBCKUM nepesogom Co cyeTa opUaAnN4YeCKOro nua Ha PeKBU3NTHI,
YKa3aHHblI€ B HAaCToALWEM ,ﬂ,OFOBOpe;
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. ANna GU3nMYecKmx nnL, — 6aHKOBCKMM MepeBoaoM C OTKpbITUeM/6e3 oTKpbITUA cyeTa, iMbo nyTem
NCNO/Ib30BaHMNA 3NEKTPOHHbBIX NNATEXHbIX CUCTEM, ZOCTYMHbIX K MCNO/b30BAHUIO M MEPEUYNCNEHHDBIX B
nyHom KabuHete Monb3osaTtens.

4.9. TMonb3oBaTenb CaMOCTOATENbHO KOHTPOIMpPYeT HanaHC IMLLEBOro cYeTa U OCYLLECTBAAET ero
nononHeHwue. MNpoaliaep 3abnaroBpemMeHHO YBeAOMIAET O HU3KOM OCTaTKe CPeACTB Ha /IMLLEBOM cyeTe
Mo 3/IEKTPOHHOM nouTe.

4.10. Ons Nonb3osaTtenel NpeayCMOTPEHbI CKUAKK, NOPAAOK HAYUCEHUS KOTOPbIX YKa3aH B IMYHOM
KabuHeTe Monb3oBaTens.

4.11. B cny4ae pactopxeHua HacToawero [Jorosopa OCTaTKM AEHEXKHbIX CpeacTs Ha J/lIMuesom cuete
Monb3oBaTens Bo3spalatoTca Monb3osBaTeNto No 3assKe NocTynueLel B TedeHmmn 10 (aecatn) paboumx
OHel C MOMEHTa PacTOPKEeHMA, OTNPaBAEHHOM M3 cBOero JINYHOro KabuHeTa ¢ yKasaHMeM PEKBU3UTOB
AnA Bo3BpaTa cpeacTs. [Nocne nonyyeHna opurmHana 3asasku 6yaet npov3BeseH BO3BpaT CPeacTB 3a
Bbl4eTOM PaKTUYECKN MOHECEHHbIX pacxogoB. [py He NOCTyNAeHNN B YCTAHOBIEHHbIN CPOK 3aABKU
MpoBaliaep UMeeT NPaBO PacnopPALMTLCA OCTABLUMMMUCA AEHEKHBIMU CPeACTBAMM MO CBOEMY
YCMOTPEHMUIO.

4.12. [leHekHble CpeacTBa NoA/iexKaT BO3BpaTy BAHKOBCKUM INOO NOYTOBLIM NEpeBoaoM Mo
peKBM3NUTAM, YKa3aHHbIM [Nonb3oBaTeiem B 3aaBAeHUU. UcKatoueHne coctaBaseT onaata no
6aHKOBCKMM KapTam - AeHeKHble cpeacTBa NoA/exKaT Bo3BpaTy Ha 6aHKOBCKYIO KapTy Monb3oBaTtens,
yepes KoTopyto bblna coBeplieHa onsaTa.

5. MPABA N OBA3AHHOCTWN CTOPOH
5.1. MpoBaliaep MMeeT NpaBo:

5.1.1 npnoctaHoBuTb OKasaHue Ycayr [Monb3osaTento npu HaAM4mMmn otpuuatenbHoro banaHca aMuesoro
cyeta lNonb3osaTens;

5.1.2. npuocTaHasamBaTb paboTy CepBuca g5 NposeseHma HeobXoANMbIX NNAHOBbIX
NPodUAAKTUYECKMX N PEMOHTHbIX PabOT Ha TeXHMYecKux pecypcax MNposanaepa, a TakKe BHEMNIAHOBbIX
paboT B aBapUMHbIX CUTYaLUAX;

5.1.3. npepbiBatb paboTy CepBuca, €C/IM 3TO, B YaCTHOCTU, 0BYC/I0B/IEHO HEBO3MOXHOCTbIO
MCMNOb30BaHNA MHHOPMALMOHHO-TPAHCMOPTHbIX KAHAN0B, He ABAAIOLLMXCA COBCTBEHHbIMM pecypcamu
Mposaiigepa, mbo aeictenem u/mnmn 6esgencTBMem TPETbMX ANLL, €CAN 3TO HENOCPEACTBEHHO BANAET
Ha paboTty CepBuca, B TOM YMC/e NPU aBapUMHOW CUTyaLMK;

5.1.4. B 0LHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHWA U AOMOJIHEHUA B HACTOALWMIA JoroBop nytem
ny6AnKaumm sTUX U3SMEHEHWUI 1 JONOJIHEHWUI Ha caliTe CepBuCa;

5.1.5. 06HOBAATL cogepKaHne, PYHKLUMOHANbHbIE BO3MOXKHOCTM M NO/b30BaTENbCKUIA MHTepdec
Cepsuca B toboe Bpems No cBoemy cobCcTBEHHOMY YCMOTPEHMIO;

5.1.6. no ucteyeHun 1 (ogHOro) KaneHZaPHOIO MecsALAa C MOMEHTa PacTOPKEHUS UM NpeKpaLLeHus
CpoKa aeicTteua [lorosopa MpoBanaep nmeeT NPaBo y4anuTb BCe AaHHble U MaTepuanbl Monb3oBaTtens



n3 CepBuca 6e3 BO3MOXKHOCTM BOCCTAHOB/IEHUA U OCBOOOKAAETCA OT Nt0bbIX 0653aTeNbCTB, CBA3AHHbIX C
MaTtepnanamm Nonb3osatens.

5.1.7. ccbinatbes Ha MNonb3oBaTens, Kak Ha nosib3oBatena Cepsuca u/unm Ycayr, 8 ntoboit popme 1 Ha
ntobom Hocutene (B T.4. Ha caiiTe CepBeuca M No6bIX APYrMX caTax U/MAKN B peKNamHbIX MaTepmanax
Mposaligepa);

5.1.8. npu HeobXxoAMMOCTU NpPUBAEKATL A8 OKasaHua Ycayr n obecneyeHus paboTbl CepBuca TpeTbux
u;

5.1.9. B cnyyae HapyweHua Nonb3oBatenem HacToAwero [lorosopa, NpeKpaTuUTb NpeaocTtasaeHme Ycayr
6e3 KomneHcaunm BHeCeHHbIX Nonb3oBaTenem AeHeXHbIX CpeacTs, IMB60 NPMOCTaHOBUTb
npegocrasneHune Ycayr, Ha nepuog pasbrpaTtenbcTea UaM YCTPAaHEHMA HapyLLUEHWH;

5.1.10. B c/lyyae O0TNpPaBKKM BONPOCOB U/Unn nNpeTeH3suii Monb3oBaTesieM He Yyepes JSIMYHbIN KabuHeT nau
B MMCbMEHHOM BUAE, UM MO 3NEKTPOHHOM NoYTe, TaKMe CoobLLEHNA CYMTAIOTCA OTNPABAEHHbIMU B
HeHaanexauwel popme 1 He NoANEKAT K paccMoTpeHuto MpoBaiigepom;

5.1.11. camocToATe/IbHO ONPeAeNATb CNOCob OKasaHUA KOHCYbTauUn U/Uan peakumm Ha NPeTeH3unto
(no TenedoHny, e-mail nam yepes JINUHbIN KabUHeT);

5.1.12. B 04HOCTOPOHHEM NOPAAKE 0TKA3aTbCA OT Aa/IbHEMNLEro UCNOMHEHWA HacToALWwero [lorosopa u
y4anuTb Ntobble maTepuanbl, painbl 1 T.N., pasmelLeHHble Monb3oBaTenem Ha MHGOPMaLMOHHO-
TEXHUYECKMX pecypcax Mposaliaepa, B ciyyae:

5.1.12.1 ecnu lMonb3oBaTenb He YCTPAHUA AONYLWLEHHbIEe UM HapyLlweHua HacToAwero Jlorosopa B
TeYeHWe 04HOI Heaenn ¢ MOMeHTa BbicTaBaeHus MNpoBaliaepom TpeboBaHMA 06 MX yCTpaHEHUU;

5.1.12.2 ecnu B Te4EeHME OQHOTO MecALLa C MOMEHTA OKOHYaHMA paHee ONavYeHHOoro Y4eTHoOro nepuosaa
OKasaHua Ycayr Nonb3oBaTtesib He BHECET ONaTy 3a caeayowmii YUeTHbI nepnos okasaHma Ycayr;

5.1.12.3 ecnm peatenbHocCTb Nonb3oBaTtens rpybo HapyLlwaeT npaBuaa CETEBOro 3TUKeTa (opraHnsaums
MaCCOBbIX PACCbI/IOK KOPPECTIOHAEHLMN PEKIAMHOIO M MHOTO XapakTepa (cnam), 3a UCKAoYeHEM
CNy4aeB, KOrga Takas paccblika MHULMUMPOBAHA CaMMMM NoSIyYaTeNsaMm, MO0 OCYLLECTBASETCS C UX
npeasapuTesibHOro Coriacusa, pacchblika BUpYcoB, pasmeuieHune IRC-cepsepos, IRC-6otos 1 Mush/Mud-
CepBepoB 1 T.M. NPOrpamMm, pasmeLLeHne U PacnpocTpaHeHUe maTepuanos NopHorpadpuyeckoro
XapaKTepa U T.n., pasmelleHne 06bEKTOB aBTOPCKUX M CMEXKHbIX 6e3 coriiacua npasoobnagarteneit),
n1bo HapylwaeT UHble TpeboBaHMA AeNCTBYOLWEro 3aKoHoAaTebecTBa Poccuiickon ®epepaunm nnm
MEXKAYHAPOAHbIX HOPM.

5.1.13. pa3amecTuTb B PEKAMHBbIX LLe/IAX B HUMKHEN YacTu caiiTa Mosb30BaTeNs BUAMMYIO CCbIIKY Ha
cob6CTBEHHbIN calT N06Oro coaepKaHuA Ha NtobbIX CTPAHMLAX, €C/IM OTKAIOUYEHNE TaKUX CCbINOK He
npegycmoTpeHo TapudHbIM NAaHOM;

5.1.14. otnpasnsaTb Ha e-mail MNonb3oBaTens MHGOPMALMOHHbIE PACcCbINKM (HOBOCTU, akLMK, yuebHble
mMmaTepuanbl 1 T.n.), ecim MNonb3oBaTelb CAMOCTOATENIBHO HE OTMMCAJICA OT TaKMUX PACCbINOK;

5.1.15. cobupatb, aHaM3NPOBaATb U UCNONbL30BaTb AJ/1A YNYyYLLUEHWUA KAYecTBa CBOMUX YCAYT, a TaKKe B
PeKNaMHbIX U Nt0BbIX LeNAX CTaTUCTMYEKYI0 MHOPMALMIO O CoAep}KaHnM U 0b6bemax MHopMaLMM Ha
co3gaHHom MNosib3oBaTenem Beb-caliTe, 0 NOBeAEHMUM NOCETUTENEN Ha STOM CaliTe, a TaKKe Ntobyto
APYryto CTaTUCTUYECKIO MHDOPMaLMIO, COXPaHAR aHOHUMHOCTb AaHHbIX [onb3oBaTena 1 ero seb-caiiTa;



5.2. lMpoBalgep obsasyeTcs:

5.2.1. obecneuunBatb paboTy CepBuca, B COOTBETCTBUM C HAacTOAWMM [JOroBOpPOM, KPYr/ioCyTOYHO 7
OHel B HeAento, BKAOYAA BbIXOAHbIE U NPa3AHUYHbIE AHW (CePBUC JOMKEH ObITb AOCTYNEH HE MeHee
90% BpeMeHM B MecAL,), 3a UCK/IOYEHMEM C/ly4aeB OFOBOPEHHbIX B HacToAwem JJorosope;

5.2.2. Bectu yyeT onnatbl [lonb3oBaTenem oKkasaHHbIX emy YCnyr;

5.2.3. obecneunTb paboTOCNOCOBHOCTb M TEXHMYECKYIO NOALEPKKY CEPBEPOB HEOOXOAMMbIX 1A
paboTbl CepBuca;

5.2.4. obecneunTtb KOHOUAEHUMANBHOCTb U COXPAHHOCTb NEPCOHAsbHbIX AaHHbIX NOMYYEHHbIX OT
MNMonb3oBaTens, 3a UCKNOYEHUEM C/TyYaEB, KOr4a UX pasriaweHne NpegyCcMoTPeHO AENCTBYOWMM
3aKoHoaaTenbcTBoM Poccuiickoi Peagepaunuy;

5.2.5. oKa3biBaTb KOHCYAbTaLMK Mo cBoMM Ycnyram n Cepsucy B pabouee Bpemsa (c 09-00 ao 18-00, 3a
WCKNIOYEHNEM BbIXOAHbIX AHEN N 0PULMANbHBIX FOCYAAPCTBEHHbIX NPAa3AHUKOB) B TeyeHue 24 paboumx
YacoB C MOMEHTa OTNpPaBKM 3anpoca Mosb3osatenem yepes JINYHbIA KabuHerT.

5.3. Tlonb3oBaTenb 0b6a3yeTca:

5.3.1. npefocTaBUTb AOCTOBEPHYIO M NOHYIO MHGOpMaumio o cebe. B cnydae M3MeHEHUA YKa3aHHbIX
JAaHHbIX — co0bWwunTb 06 3TOM MpoBaiaepy, B TedeHMe 7 AHEN C MOMEHTA TaKOro M3MEHEHUSA;

5.3.2. He pacnpocTpaHATb MaccoBO (/106bIM BO3MOMKHbIM CNOCOBOM) — KOMMEPYECKOM, MOIUTUYECKON,
PEeKNaMHOM, NN UHOTO BUAA MHPOPMaLMKM 1 coObLLEHNI (CNam) ANLAM, He BbiparkaBLLMM KeNaHUA UX
noJsiyyaThb;

5.3.3. Npu1 HaAMYMK NpeTeH3ni No HacToAwemy [JoroBopy NMCbMeEHHO yBeaoMuTb 06 aTom MpoBsaligepa
B TeYEHME CEMM KaNeHAAPHbIX AHEl C MOMEHTa, Koraa Mo/ib3oBaTento CTano U3BECTHO UAW SONKHO
6bIN10 CTaTb M3BECTHLIM O HEUCMONHEHMM UM HEHaANEXKaLLEM UCNoNHeHUN MpoBaiiaepoM NPUHATLIX Ha
cebs 06A3aTenbCTB No HacToAwemy [orosopy;

5.3.4. He pa3smelLaTb «4opBeeB» U Apyrnx Gopm NOMCKOBOro Crama;

5.3.5. He pa3meLlaTb MaTepmabl, HapyLaLmMe 3aKoHo4aTeNbCTBO Poccuinckoit ®epepaumm m
AelicTByloLLLee 3aKOHOAATENbCTBO CTPaHbI OpUCAMKUMK [onb3oBaTens, obLenpuHATbIE MOPasibHble
HOPMbI (B YaCTHOCTM: MOPHOTrpadUYECKOe, PACUCTCKOE, UM NPOYEE HEMPUEMAEMOE COLEPHKAHNE),
OXpPaHAeMble 3aKOHOA4ATE/IbCTBOM 06 MHTENNEeKTYaNbHON COBCTBEHHOCTM (B TOM YMC/ie aBTOPCKOe
npaBo, 3aKOHOAATENIbCTBO O TOBAPHbIX 3HAKax M Ap.). NpoBaraep He HeceT OTBETCTBEHHOCTM 3a
maTepmuanbl, pasmelleHHble [onb30BaTeNEM Ha caliTe M BNPaBe OTKAa3aTbCA OT UCMOJIHEHNA HACTOALLENO
Jorosopa Ha ocHoBaHuM n.5.1.12.

5.3.6. obecneynBaTb COXPaHHOCTb CBOMX ABTOPU3aLMOHHbBIX AAHHbIX, @ TaKKe, yBegomMuTb MNpoBaiiaepa
B C/ly4Yae Mx yTpartbl.

5.4. Nonb3oBaTenb nmeeT NpaBso:

5.4.1. BbINO/IHATb BCe HEObXOaMMble AENCTBUSA, CBA3AHHbIE C aAMUHUCTPUPOBAHNEM, USMEHEHUEM,
HamnoJIHeHMeM, HacTPOMKOM CTPYKTYPbI U BHELLHEro BUAA caiTa Yyepes MaHenb ynpaBaeHus;



5.4.2. nonyyatb KoHcyAbTaumm no Ycayram Mposaiaepa n ¢yHKUMOHUpoBaHUo CepBuca, yepes
JTnuHbI KabuHeT B paboyee Bpemsa (c 09-00 go 18-00, 33 MCKAOYEHNEM BbIXOAHbIX AHEN U
odUUMANbHbIX TOCYAaPCTBEHHbIX NPa3aAHUKOB) .

5.4.3. pacToprHyTb HacToAwMn [loroBop B ciyyae:

5.4.3.1. HeBbINONHEHUA MO0 HEHaA/IeKALLEro BbiNosiHeHUs MpoBaiaepom cBomx 06a3aTenbCTs No
OKasaHuo Ycnyr B pamKax HacToAwero Jlorosopa;

5.4.3.2. Hecornacus c BHoCMMbIMK MpoBaitaepom UsmeHeHUAMU U/MAn fONONHEHUSAMMN B HACTOALLMIA
Jorosop.

5.5. NMonb3osatens HE Bnpase:

5.1.1. nonyunTb JOCTYN K UcxogaHomy koay CepBuca, peaakTMpoBaTh U/UAK N3ydaTb UCXOAHBIN KOZ,
CepBuca, BCKpbIBaTb TEXHONOMMIO paboTbl CepBuca;

5.1.2. ucnonbzosatb CepBUC A1A COBEPLUEHNA NPOTUBO3AKOHHbIX AENCTBUN, BKAKOYASA, HO He
OrPaHMYMBAACH: CMAaM-PACCbIIKM, HaNPaBAEHUA YrPO3 U OCKOPBAEHMIA, PACNPOCTPAHEHMA TOXKHOM
peKfambl, NPU3bIBa K HACUNBbCTBEHHBIM AENCTBUAM;

5.1.3. pasmeuatb B CepBuce u/mam c ucnonbsosaHvem Cepsuca paisibl BUPYCOB M UHbIX BPEOAOHOCHbIX
nporpamm, pacnpocTPaHATb BPeAOHOCHbIE NPOrpaMmbl C UCNoab3oBaHNeM CepBuca;

5.1.4. nbiTaTbCA 060MTH TEXHUYECKUE OrpaHMUYeHunn, ycTaHoBAEHHble B CepBuce;

5.1.5. npepoctasnatb CepBUC B NPOKaAT, B apeHay UM BO BpeMeHHOoe No/1b30BaHMe TPETbUM AnLLam C
Lesblo u3BsevyeHuma npmboinu;

5.1.6. ucnonb3osaTb HasBaHMe U AomeHHble UMeHa Cepsuca n/mnu lNMposaligepa, COCTaBNATb
cneumanbHble Ha3BaHMA AOMEHbIX MMEH M NoAA0MEHOB, cnob3oBaTb Cepauc cnocobamu, KoTopble
MOryT BBOAMWTb B 3ab/1yXAeHMe 0 NpuHaanexHoctu cainta Monb3osatens K Cepsucy u/vnm NMposaiiaepy
B PEeKaMHbIX 1 1I0BbIX APYTnX Lensx.

5.5.7. ypanaTb, CKpbiBaTb OT MPOCMOTPA, 3aKPbIBaTb OT MHAEKCALLMN MOUCKOBLIMU CUCTEMAMM, U3MEHATD
coZeprKaHune 1 CTPYKTYPY CCbIJIOK Ha caiT MNpoBaliaepa, pasmeLleHHbIX CornacHo nyHKTy 5.1.13
HacToAwero [loroBopa, eciiv OTKAKYEHME TAaKMX CCbIIOK HE NpeayCMOTPeHO TapudHbIM N1aHOM;

6. NOPAAOK COAYU-NIPUEMEKU YCIIYT

6.1. Ans topuandeckux avy MNposaigep npegocTasaseT AKT BbINONHEHHbIX paboT (OKasaHwuaA ycayr) no
cymme $paKTMUECKOro CnmncaHmaA CpeacTs C IMLEBOro cYeTa 3a NPoLUeAniA KaneHaapHbld mecau, AKT
dopmmpyetca go 10 uncna cnegytowero mecaua.

4.2. MMpwu oTtcyTcTBUM y MoNb30BaTeNA NPETEeH3UN B TeuyeHue 3 (Tpex) paboumnx gHer nocne oKoOHYaHUA
nepuoaa npefocTaBneHns ycayr, obssatenscrsa MNposaaepa No NpesocTaBAeHUI0 YCAYT CHUTAOTCS
BbINOJIHEHHbIMWU. MOMEHTOM OKOHYaHMA Neproaa NpeaoCcTaBAeHUs YCAYT CYMTAETCA NOCAegHUM
pabounit AeHb MecaLa, B KOTOPOM 3TU YCYrM OKa3blBaaMUCh.



6.2. Monb3oBaTenb, B Cly4ae OTCYTCTBMA NUCbMEHHbIX NPETeH3Mi No ucnosab3osaHuo Cepeuca, ob6asaH
B TEYEHME NATU KasleHOaPHbIX AHeN C MOMEeHTa NoslydeHus AKTa, NoAnucaTb ero M HanpaBuTb 06paTHO
MpoBaigepy NOYTOBLIM OTNPABAEHNEM.

6.3. MNonb3oBaTenb 6€30roBOPOUYHO COMNALLAETCA C TEM, YTO EC/IU OH B TedeHue 3 (Tpex) pabounx aHel ¢
MOMEHTa NoNyYeHnA AKTa He 3aABUT KaKUX-NMB0 NUCbMEHHbIX MPeTeH3nit, To 3To byaeT
paccmaTpuBaTbCA Kak 04HO3HaYHoe cornacue Monb3oBaTtena ¢ noanvMcaHuem AKTa M C TeM, YTO
Monb3oBaTeNb He UMeeT HUKAKMUX NPETEH3UNI Mo HacTosALWeMy AOrOBOpPY.

6.4. MpegocTtaBneHue Ycayr B pamkax Hactoswero [lorosopa ana Monb3oBaTenei, ABAAIOWMXCA
PU3NYECKMMM NMLLAMM, NOATBEPKAAETCA OTCYTCTBMEM NpPeabABAeHHbIX [10/1b30BaTENEM NMUCbMEHHbIX
npeTteHsnin K Mpoeangepy.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHue, NMb6O HeHaANeKaLLEee UCMOIHEHME CBOUX 0653aTeNbCTB N0 HACTOALLEMY
Jorosopy BMHOBHaA CTOPOHA HECeT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYHOLLUM
3aKoHoaaTenbcTBOM Poccuinckoit deaepaumm, ¢ y4eTom ocobeHHOCTeN, yCTaHOBAEHHbIX HAaCTOALWMUM
Jorosopom.

7.2. MNonb3oBaTeslb HeCeT OTBETCTBEHHOCTb 3a N1tobble CBOW HenpaBoMepHble AencTeua u/mnn
6e3aencTeune, NoBJEKLLME NPUUYMHEHNE toboro Bpeaa MpoBangepy Uan TPETbUM AnLam, BKIOYas
yTpaTy AenoBoOW penyTauumu.

7.3. I'Iposaﬁp,ep He HeceT OTBETCTBEHHOCTU 3a cogepxaHne MaTepuanos onb3osaTens, U He oTBedvaeT
3a nobon I'IpM‘-IVIHGHHbIVI Bpe, NN NOHeCeHHble B CBA3M C AaHHbIM cogepKaHnem, lonb3osaTtesnto nnm
TPEeTbMMU NNLUAMU, y6bITKVI.

7.4. Npoealigep He ocyliecTBAseT 06sa3aTeNlbHOM NpoBepKku (Moaepaummn) Matepuanos MNonb3oBaTens;

7.5.MpoBaingep He HeceT OTBETCTBEHHOCTU 3a AeATeNbHOCTb Mos1b30BaTeNs U HE BO3MeELLaeT
Monb3oBaTento yObITKK (BKAKOYAA YNYLLEHHYIO Bbiroay), NOHeceHHble MNonb3oBaTenem, B CBA3N C
MCNo/sb30BaHNEM UM Hencnonb3oBaHMem CepBuca.

7.6. I'Iposaﬁp,ep Heé HeCeT OTBETCTBEHHOCTU 3a COXPaHHOCTb MaTepmanos Monb3osaTtens, B C/aly4dae
npeKpaweHna npeaocTaBaeHnAa YCAyr uan yTpatbl ABTOPU3aLMOHHbIX AHHbIX.

7.7.Nonb3oBatenb U MpoBaliaep ocBobOXKAaOTCA OT OTBETCTBEHHOCTM 32 YaCTMYHOE UM NOJIHOE
HencnosHeHne cBoOMX 0653aTeNbCTB, Bbi3BaHHOE 06CTOATEIbCTBAMM HENPEOA0MMOM CU/bI UK
APYTMMK 06CTOATENbCTBAM, HaX0AALWMMMCA BHE pa3yMHOro KoHTpoAs Mosb3oBatensa uau MNposaiiaepa,
B C/ly4asX, Koraa Takme obcToaTeNbcTBa HENOCPEACTBEHHO MOBAUANM HA UCNOTHEHWE NOOXKEHNN
HacToAWMX YCNoBUIA.

7.8.MpoBaigep HeceT OTBETCTBEHHOCTL Nepep, Monb3oBaTesieM TONbKO B Npeaenax onaavyeHHbIX, HO He
OKasaHHbIX Ycnyr. MpoBanaep He HeceT nepeg, Monb3oBatesem GUHAHCOBON OTBETCTBEHHOCTU U He
BO3BpaLLaeT Monb30BaTeo yNIa4YeHHble No HacTosweMy JoroBopy AeHeKHble CPeacTBa, B C/lyyae
ecaun Ycayru He 6blan oKasaHbl No BuHe oab30BaTeNs, B YaCTHOCTM, MO NPUYMHE HAPYLUEHUS
HacToAawero Jorosopa.



7.9. CropoHbl HacToAwero [loroBopa 6€30roBopoYHO COFNALLAKOTCA C TEM, YTO MaKCMMaslbHbI pasmep
ybbITKOB, KOTOpble MOTYT 6bITb B3bICKaHbI ¢ MpoBaligepa, orpaHnUYeHbl CYyMMOW, KoTopyto Mosb3oBaTenb
nepeuncann Mposaaepy No HacTosAwemy [orosopy.

7.10. Monb3oBaTelb CAMOCTOATE/IbHO HECET NOJIHYIO OTBETCTBEHHOCTb 3a /N1t0bble AencTBuUS,
npeanpUHATbIE UM B NPOLLECCE NCNONb30BaHMA CeTU MHTEPHET, MHGOPMALIMOHHBIX PecypcoB uam Ycayr
MpoBaiaepa, a TakKe 3a NOC/AeACTBUA TAKUX AENCTBUIA.

7.11. Nonb3oBaTeslb CAMOCTOATENIbHO HECET NOJIHYIO OTBETCTBEHHOCTb 3a /1tobble, B TOM Yncie U
HeCaHKLMOHMPOBaHHbIE, AEUCTBUA TPETbUX JILL, UMEBLLINX MECTO BCAeACTBME HecobaoaeHun
MNMonb3oBaTenem KOHPUAEHLMANBHOCTU CBOMX ABTOPM3ALMOHHBIX ZAaHHbIX UM MHOW MHOPMaLUK
KoHPUAEHUMaNbHOIO XapaKTepa, a Tak:Ke 3a NoCc/eACTBMA TaKUX AeACTBUN.

7.12. Monb3oBaTe/ib CAMOCTOATE/IbHO HeceT NOJIHYH0 OTBETCTBEHHOCTb 32 BO3MOXHbIe HapyLleHuA
3aKoHOAaTeNbCTBa 06 MHTENNEKTYaNbHON COBCTBEHHOCTM (B TOM YMCe aBTOPCKOro npasa,
3aKOHOAaTeNbCTBa O TOBapPHbIX 3HaKax) M UHbIX HOPM 3aKoHoAaTebcTBa Poccuiickolt deaepaumu,
CBA3aHHbIX C pakTom pasmellleHns MNonb3osaTenem B cetTm MHTepHeT matepuanos, Gainios 1 T.M., Ha
MHPOPMaLMOHHO- TEXHUYECKUX pecypcax lMpoBaiiaepa.

7.13. Nonb3oBaTtenb Bo3mellaet [poBaiaepy ntobbie yobITKM, NOHeceHHbIe [poBanaepom B CBA3U C
pa3smellleHMemM Ha MHPOPMaLIMOHHO-TEXHUYECKUX pecypcax MNpoBaiaepa matepuanos, ¢bainios 1 T.n.,
coAepXaHne KOTopbIX NPOTUBOPEYUT 3aKOHOAATeNbCTBY Poccuiickon desepaumum U UHbIX CTPaH MUpa.

8. OBCTOATE/IbCTBA HENPEOAO/IMMOM CUNbI

8.1. CTopoHbl 0cBO6OXKAAOTCA OT OTBETCTBEHHOCTM 32 YaCTUYHOE UM NOSIHOE HEUCNOJIHEHWUE CBOMX
0653aTeNbCTB NO HacToslemy [1oroBopy, eC/n 3TO ABMUIOCH C/IeACTBMEM AeNCTBUA 0BCTOATENbCTB
HenpeogoAnmon cunbl (popc-markopa), BOSHUKLIMX NOC/e 3aKNoUYeHMsa HacToalwero Jorosopa B
pesynbTaTe cobbITUI Ype3BbIYAMHOIO XapaKkTepa, KoTopble CTOPOHbI HE MOV HW NpeaBUAETb, HU
npegoTBPaTUTb PasyMHbIMU MepPamMU.

8.2. K obcToATeNbCTBaM HEMPEOLAOIMMOWM CUbl OTHOCATCA COObLITUA, Ha KOTopble CTOPOHA HE MOXKET
OKa3blBaTb BANSAHUA M 3@ BO3HUKHOBEHME KOTOPbIX OHa HE HeCEeT OTBETCTBEHHOCTU, KaK TO: BOMHaA,
BOCCTaHMe, 3a6acToBKa, 3eM/IeTPsCEHNE, HaBOAHEHME, NOXKapP, CYPOBble NOroAHbIE YCAOBMA UK Apyrue
CTUXUIiHbIE BeAcTBMSA, NPaBUTENbCTBEHHbIE MOCTaHOBEHUS, pacnopsKeHUs (YKasbl) rocyaapCTBeHHbIX
OPraHOB W AO/IXKHOCTHbIX /1ML, 3aKOHbI U MHblE HOPMATUBHbIE aKTbl KOMMNETEHTHbIX OPraHoOB, NPUHATbIE
rnocse akuenTa HacToswero [loroBopa 1 AenatoLme HEBO3MOXKHbIM UCNOJIHEHWE 06A3aTeNbCTB,
YCTAHOB/IEHHbIX HacToAWMM [JOroBopom, a TaKxKe AeACTBMUA rocyfapCTBEHHbIX NN MECTHbIX OpraHoB
rocyAapCcTBEHHOM BNAACTU U yNpPaBAEHUA AN UX NpeacTaBUTeNElN, NPEnATCTBYIOLWME BbINO/IHEHUIO
ycnoBuiA HacToswero [lorosopa, U Apyr1e HenpeasuaeHHble 06CTOATENIbCTBA, B TOM YMCAe HEMNONAAKM B
ropoACKOM 3/IEKTPOCETH, TEXHUYECKMEe Npobiembl Ha TPAH3UTHbIX y3/1ax ceTn MIHTepHET 1 npoune
HapyweHUAa GYHKUMOHNPOBAHUA CeTel Nepeaayn AaHHbIX, Haxoaawmxca BHe cdepbl BAMAHMA CTOPOH,
HO He OrPaHNYNBAACH YKa3aHHbIM.

8.3. Mpw HacTynieHnn ob6CcToATENLCTB HENPEOAOIMMOW CUIbI, NPENATCTBYHOLLMX UCTMOTHEHUIO
0623aTeNbCTB NO HacToslemy JoroBopy, CPOK BbiNoaHeHUss CTOPOHAMM TaKUX 0643aTeNbCTB
NepeHoCUTCA COPa3MePHO BpeMeHM AeNCTBUA TaKUX 06CTOATENbCTB, a TaKKe BpeMeHu, Tpebyemoro ans
yCTpaHeHuna Ux NocieacTsuii, HO He bosee WeCTUAECATU KafleHAAPHbIX AHEN.



8.4. B cnyyae ecnm ob6CcTosTENbCTBA HENPEOAO/IMMOMN CUbI MPOAOIKAIOT AeNCTBOBATb bonee CPoKa,
yKasaHHoro B n.8.3 HacToAwero [lorosopa, AMbo Koraa npu nx HacTynaeHnn obenm CtopoHam
CTaHOBMTCA O4YEBMAHbIM, YTO 0b6CcTOATENbCTBA ByAYyT AelicTBoBaThL 6onee 3Toro cpoka, CTOpoHbI
06s3yt0TCA 06CYAMTb BO3MOXKHOCTM a/IbTEPHATUBHbIX CNOCOB0B MCNOSIHEHMA HAcToAWero [lorosopa Mau
ero npekpalLeHma 6e3 BoameLLeHns ybbITKOB.

9. UHTENNIEKTYAJZIbHAA COBCTBEHHOCTb

9.1. CepBWUC, ero cocTaBAsOWMNE U OTAENbHbIE KOMNOHEHTbI — ABAAKOTCA 06bEKTAMUN UHTENNEKTYaIbHOMW
cobctBeHHoOCTM MNpoBaigepa UK ero KOHTPareHToB, Nt060e NCNoIb30BaHME KOTOPbIX AOMYyCKaeTcA
TO/IbKO Ha OCHOBaHWUK paspelueHuns NMposaiiaepa.

9.2. Nonb3oBaTenb COXPAHAET NpaBa B OTHOLWEHMW NPUHAANEKaLLMX emy MaTepmanos.

10. CPOK AENCTBMA AOrOBOPA M NOPAAOK EFO PACTOPXKEHMA

10.1. HaCTOFILLI,VIﬁ Jorosop cumtaeTca 3aKAOYEHHbIM C MOMEHTA 3a4MUC/IEHUA Ha paCHETHbIVI cyer
I'Iposaﬁp,epa LEHEeXHbIX CpeacTs, ynaayeHHbIX lNonb3oBaTenem B cHeT OnaaThbl 3aKa3aHHbIX UM YCnyr B
COOTBETCTBUN C Bbl6paHHbIM Nonb3oBaTtenem TapMd)HbIM N/1aHOM.

10.2. Hacroawmii [loroBop AeNCTBYET B TEYEHNE HeonpeaeIeHHOTO CPOKa BMN/IOTb 40 €ro PacTOPXKEHUS
B NopAaKe, NpeayCMOTPeHHOM HacToAwmm Jorosopom.

10.3. Hacrosawmii [loroBop MOKeT ObITb PacTOPrHyT:
10.3.1. no cornaweHunto CTOpOoH;

10.3.2. B 04HOCTOPOHHEM NOpPAAKe No MHULMATUBE MNpoBaigepa cornacHo n.5.1.12 HacToAwero
Jorosopa;

10.3.3. B 0ogHOCTOPOHHEM NopsaaKe no nHuumatmee lMonb3oBatenda cornacHo n.5.4.3 HacToAwero
Jorosopa.

10.4. Monb3oBaTe/ib 6€30roBOPOYHO COMMALLIAETCA C TEM, YTO B C/Iy4ae PACTOPIKEHUA HACTOALLErO
[Horosopa B cootBetcTBMM ¢ M1.10.3.1 nam n.10.3.2 HacToswero [Joroeopa, oH TepaeT Npaso TpebosaTb OT
MpoBaigepa BO3BpaTa KaKMX-TMB0 CyMM, yrIayeHHbIX 33 YCyru, Aarke B C/ly4ae ec/iv CPoK AencTBus
OKa3aHMA YCAyr elle He OKOHYEH.

10.5. Kpome ocHOBaHMIM yKa3aHHbIX B HacTosAwem JloroBope AocTyn K caiTy Mosib3oBaTens MOXKeT 6bITb
3a610KMpPOBaH B CAyyae ecnu:

10.5.1. cnycta 30 gHel ¢ MOMEHTa CO34aHuMA caliTa cogepKaHue caiTa No YMOAYAHUIO HE UBMEHEHO: He
M3MeHEeHbl KOHTaKTHbIE AaHHbIE B LUAMNKe CalTa, M HA CTPAHULLE KOHTAKTOB; HE M3MEHEHO coAeprKaHue
TEKCTOBbIX CTPaAHMLL, CTPAHWUL, KaTalora; Ha caiiTe HeT MaTepurasoB AN CaliT COAEPHKUT MeHee 5 cTpaHuL,
¢ Matepuanamu;

10.5.2. Ha caiiTe pa3meLleHa NaaTHan peKiama uam naaTHble CCbIIKM Ha CTOPOHHME Pecypchbl;

10.5.3. Ha cailTe pasmeLLeH peaAnpeKT Ha CTOPOHHNE pecypchbl.



11. NOPALOK BHECEHMA U3MEHEHWIW 1 JOMNOIHEHWIA B JIOTOBOP

11.1. UameHeHMA U/ Man AONONHEHMA B HAacToALWMI [oroBop BHOCATCA B O4HOCTOPOHHEM MopsaKe No
pelweHuto MNMpoBanaepa B Ntoboe Bpems 6e3 cneunanbHoro ysegomaeHusa o6 atom MNonb3osatens.

11.2. UameHeHUA n/uan gononHeHusa, BHocMMble MNpoBaitaepom B HacTosaWwmin [loroBop no
COBCTBEHHOM MHMLMATMBE, BCTYNAIOT B CUY HE pPaHEE YeM Yepes AecATb KaneHZapHbIX AHeN nocae ux
yTBEpKAEHUA MNpoBaliaepom.

11.3. UameHeHUA U/ uan gononHeHua, BHocMMble MNpoBaitaepom B HacToALWMIN [loroBop B CBA3M C
M3MeHeHMEM 3aKoHoAaTenbcTBa Poccuiickon ®eaepauymm, BCTynatoT B CUY OAHOBPEMEHHO CO
BCTYMN/JEHUEM B CUY U3SMEHEHUI B Jl@aHHbIX aKTaxX 3aKoHOAaTe /ibCcTBa.

11.4. TekcT nsmeHeHun n/mnmn gonosHeHun Hacrosauero [lorosopa, 1Mbo ero Hosasa peaaKkuma
posoautca MpoBaiaepom A0 BceobLLero ceefeHUs NocpeaCcTBOM pasmelleHuns (onyb6ankosaHma)
COOTBETCTBYHOLLEN MHPOPMALMK Ha caliTe MpoBarigepa No cneayrolemy agpecy:
http://digistr.ru/terms/.

11.5. PasmelieHune (ony6/iMKOBaHWE) TEKCTOB M3MEHEHWI 1/Unmn A0NOAHEHNI HacToswero [lorosopa,
nmbo ero HoBOM peaakunmn npomssoanTca MNposaliaepom B CPOK He MO3AHEE, YeM 3a NATb KaEHAAPHbIX
AHEe A0 AaTbl BCTYNAEHMA B CUNY BHOCUMbIX USMEHEHWU U/UAKN foNONHEHWIA (33 UCKNOYEHMEM CyYas,
npeaycmoTpeHHoro n.11.3 HacToAwero [jorosopa).

11.6. B c/iyyae Hecornacmsa ¢ BHECEHHbIMU U3MEHEHUAMM U/uan aononHeHuamu, Nosb3osaTens umeer
npaBoO PacTOPrHyTb HacToAWwMi [loroBop B cooTBeTcTBMM € N.5.4.3 HacToAwero Jorosopa.

11.7. YBegomaeHnem o pacTopXKeHUU HacTosAwero [loroeopa Tak:Ke npusHaeTcs Ntoboe NMCbMeHHOe
yBegomneHue Monb3oBaTens, CoCTaB/ieHHOe Ha ByMaXKHOM HOCUTEE, O HECOT/IaCMM C BHECEHHbIMM
N3MEHEHUAMM U/NAn AONOAHEHMAMM, TMBO O HENPUCOEANHEHUN K HOBOW pefaKLumMmn HaCTOALLLEro
Jorosopa nan o6 oTkase cobaoaaTbh ero ycnosums.

11.8. CTopoHbl 6€30roBOPOYHO COrNALLIAIOTCS C TEM, YTO MOJIYaHWE (OTCYTCTBME MUCbMEHHbIX
yBEAOMIEHWUI O PacTOpXKeHUM HacToALwero [loroBopa, IMbo 0 Hecornacuu ¢ OTAENbHbIMU
NoNI0XKEHNAMM HacToALero [loroBopa, B TOM Yncie C USMEHEHMEM NPENCKYPAHTa LeH Ha Ycayru 1
Tapudbl) npusHaeTca cornacnem un npucoegmHeHmem MNoab3osaTens K HOBOW pefaKLMKM HAaCTOALLLErO
Jorosopa.

12. M3BELWWEHWMA N YBEAOMJIEHUA

12.1. CTOpOHbI AOrOBapMBAtOTCA, YTO 6€30r0BOPOYHO NPU3HAIOT IOPUANYECKYIO CUY TEKCTOB
[OKYMEHTOB, NMOJIYYEHHbIX MO KaHa/1am CBA3M (3/IeKTPOHHOM NOYTbI) HapaBHE C LOKYMEHTaMMU,
MCMOSIHEHHbIMM B MPOCTOM NMMCbMEHHOM GopMe Ha ByMaXKHOM HOCUTENE, 32 UCKOYEHUEM C/yYaEes,
Korga obopmaeHne JOKYMEHTOB Ha ByMayKHOM HocuTese ABAAeTcA 06A3aTeNbHbIM B CUTY TpeboBaHMIMI
HacToAawero [Jorosopa.

12.2. CTopoHbl 6€30roBOPOYHO COrNALIAOTCA C TEM, YTO BCA NEPENUCKA, U3BELLEHNA U YBEAOMIEHUSA,
NoAyYeHHble Ha aApeca 3N1eKTPOHHOM NOYTbI, yKa3aHHble B HacToAleMm [JoroBope Kak PeKBU3UTbI
CTOPOH, CYATAIOTCA AOCTaBAEHHbIMM adpecaTy B Haanexadiei dopme.
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12.3. CTopoHbl 06A3aHbI €XKecyTOYHO NPOBEPATb KOPPECNOHAEHLMIO, MOCTYNAIOLLYIO Ha UX adpeca

3/IEKTPOHHOM MOMTbI.

12.4. Bce pUCKM, CBAA3AHHbIE C HAcTyn/ieHMeM HebnaronpusaTHbIX NOCAeACTBUM BCAeacTBUE
HecobntoaeHna TpeboBaHmin N.12.3 HacToawero Jorosopa, HeceT CTOpPOHa, AONYCTUBLLAA Takoe
HapylweHue.

13. NMOPAAOK PA3PELLEHWNA CITOPOB

13.1. Bce cnopbl 1 pa3Horaacusa, cBasaHHble ¢ HacToawmum JoroBopom, CTopoHbl 0653ytoTCs paspeluaTtb
nyTem neperoBopos.

13.2. B cny4yae ecnm CTOpOHAM He yAacTca paspeLlmTb BCe CNOPHbIe BOMPOCHI B NOPAAKe,
ycTaHoBneHHom n.13.1 HacToAwero JloroBopa, Bce cnopbl, BO3HMKatoLWmMe U3 HacToAwero JJorosopa, B
TOM YnC/e CBA3AHHbIE C ero 3aKAYeHNEM, USMEHEHNEM, PACTOPKEHMEM, UCMONHEHUEM,
HeAeNCTBUTENbHOCTbIO NOAEXKaT pa3peLlleHnto B cyaebHOM nopaaKe B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuiickoi Pepepaummn no mecty HaxoxaeHus Mposaigepa.

13.3. [loKa3aTenbCTBaMM B CyAe MOTYT ABAATbLCA GAKCUMMUJIbHbIE KOMUU U PAaCcreyaTKM 3JIEKTPOHHbIX
nnucem, ec/iv Nepenmcka ocyLLecTBasNach ¢ e-mail agpecoBs, yKa3aHHbIX B PEKBU3UTAX CTOPOH
HacToAwero [loroBopa, a TaKXe pacneyaTKn 3N1EKTPOHHOM NePennCKU, oCyLecTBasemMon Yepes JINYHbIN
KabuHer.

14. NPOYUE YC/1OBUA

14.1. CTtopoHbl 6€30roBOPOYHO COFTALLAIOTCA € TEM, YTO HacToAWMI [loroBop 3aK/104eH MO agpecy
HaxoxaeHus oduca Mposalngepa.

14.2. lIoKyMeHTbI, NOy4YeHHble NocpeacTBOM GaKCMMMUAbHOM CBA3M, UMEIOT OPUANYECKYIO CUAY A0
MOMEHTa NoJiyyeHuns opurnHana. Npu stom CTopoHbl 0653y0TCA BbICNATb NyTEM OTMPABKMW NOYTOMN
OPUrMHaNbl COOTBETCTBYIOWMNX AOKYMEHTOB B TeueHue 10 ([ecAaTn) gHel c MOMEHTa MX NoANUCaHMA.

14.2. 3aknoyas HacToAwwmin lorosop, Monb3oBaTeb TEM CaMbiM 3aABAAET, YTO:

14.2.1. no ero cBeAeHUAM cofepikaHue maTepuanos, Gpaitnos 1 T.M., KOTOPbIE OH NAaHUPYeT
pa3MecTuTb B ceTu MIHTepHEeT He NPOTMBOPEYMT 3aKoHoAaTeNbCTBY Poccuiickoit deaepaunn u He
HapyLWalT NPaB W 3aKOHHbIX MHTEPECOB TPETbUX /1ML, B TOM YMC/E NPaB Ha 06bEKTbl MHTENNEKTYaIbHOM
cobCcTBEHHOCTH;

14.2.2. vHdopmaums, npegocTaBaeHHas UM Npu obopMIeHUM 3aKa3a Ha Ucnosib3oBaHue CepBuca,
ABNAETCA NOSIHOWN, NPaBANBOM U TOYHO;

14.2.3. OH OCO3HaEeT M COrNaLlaeTca C TEM, YTO YacTb MHGOPMALMM, KOTOPYHO OH NPEAOCTaBU/I, MOXET
6bITb AOCTYNHA ANA TPETbUX KL, B cMy TpeboBaHMIM 3aKoHOAaTebcTBa Poccuiickoit deaepaumu.

14.3. B cnyyae, ecan oaHo uaun 6osee NosoxeHUn HacToAlero [loroBopa ABAAOTCA NO KaKoli-1nbo
NpUYnHE HefeNCTBUTENbHbIMU, HE UMEIOLLIMMM IOPUANYECKON CUAbI, TaKasa HeAelCTBUTENIbHOCTb He



OKa3blBaeT BAMAHMA Ha AEUCTBUTENbHOCTb 1060ro Apyroro nosioxeHus Jorosopa, 1 [loroBop A0MXKeEH
TO/IKOBATbCA TaKMM 06pa30oM, KaK ec/iv bl OH He CoAepXKa TaKoro HeaeNCTBUTENIbHOTO NOIOXKEHUS.

14.4. Bce BONpoOChbI, HeyperyampoBaHHble HacToAlmMM [oroBopom, pa3peLLatoTcs B COOTBETCTBUM C
AeNCTBYIOLIMM 3aKoHOAaTeNbCTBOM Poccuiickoit ®eaepalmun, a Tak»Ke I0KabHbIMU HOPMATUBHbIMU
AoKymeHTamu MpoBaigepa, Npu YCAOBUN UX COOTBETCTBUA AEACTBYIOLLEMY 3aKOHOAaTeNbCTBY
Poccuiickoin Peagepaunn.

15. PEKBU3NTbl CTOPOH

15.1. CTtopoHbl 6€30roBOPOYHO CorallatoTca Noa pekeusntamm MNoabsoBatens cuMTaTb MHGOPMaLMIO,
yKa3aHHY0 MM npu opopmaeHUM 3aKasa Ha npegoctasieHme Yeayr u/mav 3anosHeHHyo 8 JInuHom
KabuHeTe.

15.2. PekBusutbl MNpoBaiaepa:

000 «3HaHuA»

HOpunagmnueckmin agpec: 101000, MocKsa, KpuBokosneHHbIN nep, 4.5 ¢.4, k12.
MouTtosbiit agpec: 101000, MockBa, KpnBokoneHHbI nep, 4.5 c.4, opuc 128.
MHH 7729554659 KMNM 770101001

OTlPH 5067746129303

PacueTHbI cueT 40702810200040000068 B BaHke «UMB» (AO) r. MocKksa
Kopp. cyet 30101810100000000402 BUK 044525402




